
 
 

 
  

CREDIT CARD AUTHORISATION FORM  
(Please note: please send this document 48 hours before your booking) 
 
Contact: _____________________________________________________ 

 
Phone: _______________________________________________________ 

 
Email: _______________________________________________________ 
 
Time of booking: _____________________________________________ 

 
Date of booking: _____________________________________________ 

 
Number of attendees: _________________________________________ 
 
 
Banquet type:   Banquet one            Banquet two             Vegan   
                   
 
Dietary requirements: (*all dietary requirements need to be noted before your booking date) 

 
 
 
 
 

 
Credit Card Type: Please circle your card type and add in your security code: 
 
VISA Security code: 
 
MASTERCARD Security code: 
 
AMEX Security code: 
 
 
Cardholders name: ____________________________________________ 
 
Credit card Number: 

 
 
Card Expiry …………/…………   Date: ___________________ Signature: ____________________ 



Terms & Conditions: 
  
• Bookings for 10 or more guests at Hello Auntie are required to choose from the banquet menu. 
Banquet menus are for the whole table and charged per person.  
• Bookings for 10 or more guests at Hello Auntie will not be confirmed without leaving credit card 
details. Pre-payment of food may be required for bookings during peak service times or at the 
discretion of management. 
 
• We require confirmation of final numbers 48 hours prior to your booking or will cater to the 
amount noted on the credit card authorization form. Any balance owing is to be paid on the day 
you dine at Hello Auntie. 
 
• Your booking is for a 2-hour sitting. Should you require longer please enquire about 

options. 
 
• Please indicate dietary requirements when placing your booking. This must also be sent via 
email 48 hours prior to the event or earlier. 
 
• Payment Options: • Credit cards: - MasterCard, Visa, AMEX EFTPOS. All credit & debit cards are 

charged at our lowest cost of acceptance. 
 
• A service fee of 10% is charged to the total bill 
 
• Please be aware that we use nuts and nut products in our kitchen and cannot guarantee a 

nut free environment. 
 
• If someone in your group does not attend the credit card provided will be charged for the 
full fee of the banquet chosen. 
 
• After confirmation of the number of guests, no changes can be made. You also cannot change 
your banquet reservation to another day. Please present the credit card provided on the day. The 
credit card provided, or card of your choice will be charged for the full amount of the total bill. 
 
• This form is NOT a restaurant reservation form. 
 
• No split billing 
 
Thank you for choosing to dine with Hello Auntie. 
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